
 
 

 
 

 

 

  

  

 

 

 

 
   

 

 

 

Return Merchandise Form
Customer Satisfaction is our #1 Goal at MidwayUSA! If you’re not completely satisfied with your purchase, you may return 
products for an exchange or refund, at the original purchase price plus applicable sales tax, within 90 days of purchase. To 
view our full return policy please visit midwayusa.com/returns-policy. 

We offer a Customer Friendly returns wizard which makes the return/exchange process quicker, easier and less expensive 
than other return methods. This efficient wizard makes the return/exchange process quick and easy and includes a pre-
paid return shipping label! Go to midwayusa.com/returns. 

NOTE: If you are returning a gift, please use this form. 

Return Instructions 
1. Fill out the "Item(s) Returning" form below. 

2. Securely package your item(s) in the original shipping container if available. 
NOTE: Please make sure to comply with all shipping regulations. 

3. Insert this form in the package. 

4. Ship your package via UPS or USPS to: 

MidwayUSA 

Attention: Customer Returns 

2200 N Route J 

Rocheport, MO 65279 

NOTE: MidwayUSA only reimburses up to the cost we would charge to ship the product back to you via economy ground shipping. 

Return Information
Name: Order #: 

Street Address: 

City: State: Zip Code: 

Return Type: Exchange Refund 

NOTE: All refunds are applied to the credit card used on the original order. If we cannot refund to the original credit card, you will be 
refunded with Midway Money (store credit). If you choose to exchange your item(s), the credit card made on the original purchase will be 
used for any additional costs. 

Returning Item Info Exchange Item Info 

Product # Qty Reason Comments Product # Qty 

123456 2 C Item was too big. 123456 2 

(Please include a separate sheet of paper with additional products to be returned or other relevant information, if necessary.) 

A. Product received damaged B. Defective/does not work properly C. Wrong size D. Missing parts or accessories 

E. Incorrectly ordered F. Different from website description G. Did not order H. Different from what was ordered 

I. No longer needed/wanted J. Better price available elsewhere 

QUESTIONS? Call Customer Service 1-800-243-3220 or email us at customerservice@midwayusa.com. 
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